Market Research World

Turnkey DIY Alternative For Online Focus Groups:

Contributed by uSamp
Tuesday, 08 February 2011

uSamp Delivers Real-Time Participants for GutCheck&€™s Online Qualitative Market Research Chats

uSampa€™s New SampleMarket 2.0 Panel Access Platform Serves Up Millions of U.S. Survey Respondents for
GutCheck&€™s One-on-One Moderated Research Chats

uSamp (www.uSamp.com ), one of the worlda€™s fastest growing technology and online sample companies, announced
today that it has teamed up with GutCheck (www.GutChecklt.com ), an innovator in online qualitative research, to
provide the automated delivery of screened and qualified participants for moderated, online qualitative market research
studies.

Powering the partnership is uSampa€™s recently announced SampleMarket 2.0, the next generation of its market-leading
sampling platform, which offers real-time, self-service access to uSampa€™s U.S. proprietary panel of more than three million
screened and vetted survey respondents.

GutCheck provides a breakthrough alternative to traditional market research focus groups, creating an entirely new way
for companies to access their target markets instantly and effectively. A

An online qualitative research tool, GutCheck connects businesses, agencies and marketers with research participants
supplied by uSampé&€™s panel, for one-on-one chat interviews that produce valuable insights while eliminating the timelines,
costs and potentially imbalanced group dynamics associated with conventional focus groups.

a€ceThered€™s no better match-up than uSampa€™s meticulously screened panel featuring millions of highly engaged individu
and its technology leadership that created a powerful collaborative tool like SampleMarket 2.0,4€+ said Matt Warta, co-
founder and CEO, GutCheck. A

a€oeThis winning combination is why we selected uSamp to provide the online participants for GutChecka€™s one-on-one
gualitative research chat interviews. A

a€ceuSamp has an entrepreneurial culture that permeates all levels of the company,a€+ Warta said.A 4&€ceWhen you have a
groundbreaking technology like ours, it&€™s industry innovators like uSamp&a€™s Matt Dusig and Gregg Lavin who understand
the vision and get on board.A Theya€™re transforming the online delivery of participants for quantitative research and now,
with GutCheck, the same can be said for qualitative research.a€e

GutCheck enables users to set demographic- and custom-screening questions, along with geo-targeting preferences, to
recruit target audiences ages 18 and older from within uSampa€™s U.S. panel.A Once a qualified respondent is identified,
GutCheck conducts a secondary validation to ensure the individual fits the desired profile. A

Confirmed within minutes, the respondent is placed in a queue, ready to be interviewed in a one-on-one chat interview
session.A The private and anonymous chat interview setting allows the respondent to speak freely, while the user can
control the online conversation through a chat guide prepared in advance. A

Access is provided to the interview transcripts for later analysis and collaboration with colleagues.

a€oeGutCheck is an ideal complement to SampleMarket, as both bring a do-it-yourself platform to anyone who wants to
collaborate more powerfully with customers,a€- said Matt Dusig, co-founder and CEO, uSamp. A

a€eTogether, the result is transformational:A a turnkey DIY alternative to focus groups.A Not only does this obliterate barriers
of time, cost and access but it also enables considerably more people to gather market intelligence in real-time.A Ita&€™s a
very exciting time for the industry, and we&€™re delighted to be partnering with GutCheck.a€e

uSampa€™s SampleMarket 2.0 is the next step along an evolutionary path to fully automated delivery of market research
sample, harnessing technology to expand the marketplace for quantitative research -- and now, with GutCheck, for
gualitative research as well. A

The platform makes it easier for market research firms, businesses, organizations and even individuals to create and
manage research projects online -- from concept testing to attitudes and usage, and volumetrics.A uSamp offers
collaborative solutions throughout the lifecycle of a studied service and product. A

The full featured API provides the seamless integration of SampleMarket 2.0 with usersa€™ own products and technologies
to drive panel access within their own website, application or administrative tools.
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